Tennessee Nurses Association
Continuing Education Review Committee

User Satisfaction Survey TC "Appendix N: User Satisfaction Survey" \f C \l "3" 
The Tennessee Nurses Association Committee on Continuing Education Review (CCER) is assessing its Continuing Education Program in an effort to improve our service to you.  Please help us by completing the questions below and providing any additional information you feel would be helpful for TNA to appropriately review our program. This survey is also available online at: www.tnaonline.org under the Education link.
1.  Did you use the Information and Appendices for Approval posted on the website?
Yes
No

2.  Was it useful in preparing an application for TNA approval?
Yes
No  

3.  Were application instructions understandable and easy to follow?
Yes
No

4.  If additional information was requested, did you receive adequate directions to respond?    Yes

No

5.  If approval was deferred, were reasons supplied and adequate directions given?
Yes

No

6.  Was the TNA staff courteous?
Yes

No

7.  Was the TNA staff helpful?

Yes

No

Comments/Suggestions:

Optional:
Name:_______________________________________

E-Mail Address:_______________________________

Phone Number:________________________________
THANK YOU FOR COMPLETING AND RETURNING THIS SURVEY

Tennessee Nurses Association

545 Mainstream Drive, Suite 405
Nashville, TN  37228
615-254-0350 *  615-254-0303 fax

klangeland@tnaonline.org 

This survey is available online at: www.tnaonline.org under the Education link.
