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Vanderbilt University Medical Center offers valet errand service and free ride to work for employees

NASHVILLE, Tenn. — Juggling irregular shifts and long hours at work while trying to keep a home together
can leave nurses and other health care providers feeling like they are burning the candle at both ends, before
eventually burning out, but help is on the way at Vanderbilt University Medical Center. VUMC is engaging a
company to run personal errands for employees and students free of charge, and has a new agreement with
Nashville Metro Transit to allow employees to take the bus to and from work for free.

The concierge service is called Vanderbilt Valet, and it starts July 12. “This new service is designed to assist
employees in balancing work and home life,” said Assistant Hospital Director Rebecca R. Keck. “Our goal is to
provide personal time back to employees,” said Assistant Hospital Director Charlotte B. Chaney. Keck and
Chaney co-chaired the committee that brought about the service.

To run the errands, VUMC has engaged Chicago-based Errand Solutions. “They’ll pretty much do any errand,
as long as it’s not illegal or immoral,” Chaney said. The most common types of errands the company is used to
handling for customers include such things as oil change, dry cleaning and laundry services, car wash, mailing
services, film developing, jewelry and shoe repair, gift and ticket ordering, restaurant reservations, and
gathering of estimates for various household services.

The service will be paid for by VUMC. Vanderbilt Valet will charge no fees and accept no tips from employees
and students. Customers pay only the retail costs of the goods and services requested through Vanderbilt Valet.
Errand Solutions will negotiate rates from local businesses for Vanderbilt Valet customers.

Beginning Monday, July 5, Vanderbilt full-time and part-time employees can also hop on any Nashville Metro
Transit bus to work and back free of charge. Employees will simply swipe their Vanderbilt identification badge
when boarding the bus and Metro will charge Vanderbilt for the ride.

A Metro bus ride normally costs $1.45 for local service and $1.75 for express service. Each time an employee
boards the bus and swipes their card, Vanderbilt will be charged a fee that matches MTA’s calculation of the
average fee per ride paid by holders of Metro’s monthly $48 bus pass. For each employee who decides to ride
the bus every day, the University’s cost will match what would otherwise have been spent to subsidize
employee parking.

Since the first comprehensive survey of VUMC employee satisfaction in 1999, the Medical Center has sought
to do more to help employees cope with competing demands of work and home life. Flexible work scheduling,
drop-in day care, and adoption benefits are among the programs the Medical Center and the University have
instituted in recent years to help employees in this regard. By helping to raise employee satisfaction and lower
costs associated with employee turnover, these new services are expected to pay their own way at VUMC,
according to Chaney.

-VUMC-
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