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Vanderbilt School of Nursing’s nurse-managed clinics expand into Middle Tennessee’s Workplaces

NASHVILLE, Tenn. — The Vanderbilt University School of Nursing’s Faculty Practice Network has opened
a nurse-managed clinic inside the Sanford Corporation’s Lewisburg, Tenn. plant, offering the more than 400
workers a convenient way to say on top of their routine health needs and seek treatment for minor accidents and
injuries on the job.

It’s a groundbreaking idea in the industrial and corporate world. “In the past, we’ve had nurse practitioners in
school sites and we knew what we could accomplish there, but we didn’t know what we could do in industry.
Now we do,” said Bonnie Pilon, D.S.N., senior associate dean for Practice at the Vanderbilt School of Nursing.
“For Sanford, for its parent company, Newell-Rubbermaid, for the Vanderbilt School of Nursing and for nurse
practitioners, it is proof of concept.”

Sanford, a division of Newell/Rubbermaid, manufactures Sharpie® markers, pencils, and ballpoint pens. The
Vanderbilt School of Nursing opened doors about a year ago to the full-service, nurse-managed clinic for
company employees in Lewisburg, as well as their dependents and spouses. “It’s a nice thing for them to have
in-house. If they get hurt on the job they can come see me and they can come right down to the clinic, so it
works out well, said Caroline Portis Jenkins, M.S.N., the family nurse practitioner from Vanderbilt who runs the
clinic at Sanford. Portis Jenkins is available for appointments, walk-in visits, and has flexible hours for the
various shift workers in the plant.

Brian Keith, the Director of Human Resources at Sanford’s Lewisburg plant, discovered that the Vanderbilt
School of Nursing offered a program that could provide him with an onsite nurse practitioner with physician
oversight to meet the health care needs of Sanford employees. “My goal was to encourage early visits for
illnesses, generic drug use, and wellness and lifestyle changes like tobacco cessation, weight loss, and exercise.
These are all things people want to do, but they rarely have time to go to a doctor to discuss wellness issues.
The onsite medical facility allows them to do it all their convenience while they are at work,” said Keith.

In its first year, the Vanderbilt nurse-managed clinic has proven successful for both Sanford and its employees.
“Having a nurse practitioner on site has provided over $100,000 in annual savings in the areas of office visits,
productivity losses, and worker’s compensation costs. Caroline has also provided early diagnoses of diabetes,
hypertension, and other diseases,” said Keith. “This concept will continue to catch on as medical costs continue
to skyrocket. Companies have traditionally curbed costs through increased employee contributions, increased
co-pays, or plan restructuring. We have proved that there is another way to cut costs- pay a fixed cost for this
program, and encourage utilization of the program,” Keith said.

This is the School of Nursing’s first venture into providing clinics in the workplace. About a decade ago, the
Faculty Practice office at the School of Nursing began creating shared salary contracts to place nurse
practitioners and other advanced practice nurses in practices where they collaborated with physicians or
agencies. Soon after, a nurse-managed primary care and mental health center was created in an underserved,



urban neighborhood in Nashville, which is now known as the Vine Hill Community Clinic. Vine Hill has
become the largest practice operation for the School of Nursing, with 16,000 patients treated last year.

The number of new nurse-managed sites across has grown each year, with VUSN’s nurse practitioners reaching
out across Davidson County and Middle Tennessee in more than 20 different clinic sites. VUSN’s nurse
practitioners run a clinic at a domestic violence shelter in Nashville, care for sick children in three Metro-
Nashville school-based health clinics, run the booming baby and women’s health business at the West End
Women’s Health Center, care for elderly residents at McKendree Village in Hermitage, and more. Each of the
nurse-managed clinics are productive and making a positive and lasting impact at Vanderbilt. “The school
clinics combined saw 8,000 patients, the midwives delivered 387 babies last year,” said Pilon. The School of
Nursing is committed to meeting the needs of the underserved population by continuing to open new clinics in
areas where nurses are needed. “It works well in these remote sites, where their health care choices are limited.
It makes the nurse practitioner model more desirable,” Pilon said.

Plans are already in the works for opening a clinic in Sanford’s Maryville plant, near Knoxville, and the search
for the nurse practitioner to staff that clinic is ongoing.

-VUSN-
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