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Please mark your calendars
Thursday, April 24, 5:30 p. m. — Board Meeting, Poplar/ White Station Library
Thursday, May 22, 5:30 p. m. — Board Meeting, Main Library, 3030 Poplar

Back to School Youth Health Fair Bash set for July 18

State Representative Kathryn Bowers, 87th Legislative District, has asked TNA to invite Memphis area nurses to the Back
to School Youth Health Fair Bash. This project is sponsored by The Youth Empowerment Academy, Hazel Moore, Executive
Director, and Rep. Bowers is a co-sponsor. There were more than 200 children in attendance last year, and they are anticipating
even more this year. Last year they provided an array of health services including the required shots for school; eye, hearing and
dental screenings; and school supplies. Additionally, they had food, games and family fun.

The Health Fair Bash will be at the Whitehaven Community Center, 4318 Graceland Drive, on Saturday, July 18, 2003, from
10:00 a.m. until 4:00 p.m. Rep. Bowers is asking TNA District 1 to serve as one of the sponsors by contributing funds to help
with the cost of the project. The total funds needed are approximately $5,000, and she also needs TNA members to contribute
in-kind services and donations of goods.

Please let her know if you can participate in this important project. Rep. Bowers’ state office address is: Legislative office
Suite 23, Legislative Plaza, Nashville, TN 37243-0187. Her phone number is: 615-741-2509 or 800-449-8355 ext. 1-

2509. You can email her at: rep.kathryn.bowers@legislature.state.tn.us. Please make an effort to assist Rep. Bowers with this

worthwhile project.

Message from the Editor:

Events that have occurred over the last two years have created an intense need for all of us to redefine and recreate the
personal and professional priorities in our lives. As professional nurses, we all need to come together, working in a collaborative
manner to address the political and economical concerns facing our profession today. According to the Tennessee Center for
Nursing, Shelby County has the greatest shortage of RNs and the lowest pay range in the state. We need ideas from the most
talented and resourceful group in town—-REGISTERED NURSES! TNA membership is one way to shape the future of nursing
in Tennessee. You can be involved in many ways, even if you cannot actively participate, your financial support is crucial to
the future of nursing in Tennessee. It is essential that you become informed. Check www.tnaonline.org daily, know the issues,
become politically active-know your state and federal legislators and their views on health care and other issues that affect
nursing. Communicate your wishes. Food for thought: nursing in Tennessee is whatever Tennessee Legislators say it is! We need
to make our needs known in a collective strong voice.

In this edition is included a literature review of Silence to Voice — What Nurses Know and Must Communicate to the Public
by Buresh & Gordan. It is a must read for all nurses today—I challenge you to get a copy, read it and incorporate it into your
practice. It is time to make our voices heard and let the public know what an invaluable and unique contribution we make to
the health care team. See you at the next meeting—bring a friend!

Charlotte Ward-Larson, Editor
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District 1 Advocates for Staff Nurses and
Workplace

As part of a statewide Tennessee Nurses Association initiative on work place
advocacy, District I is focusing on work place advocacy for staff nurses. The goal is
to develop professional working environments that will recruit and retain nurses.

The first in a series of programs was held on March 13 at St. Jude and featured
keynote speaker Stephanie Tabone, MSN, RN, Director of Practice at the Texas
Nurses Association. As director, she develops and manages the nursing practice and
work place programs, as well as identifies and researches emerging nursing practice
issues for the association.

As part of her work, she provides expert research, consultation and testimony
on nursing practice and work place issues and assists the executive director and
legal counsel in identifying and developing positions, policy and legislation that
support the interests of the nursing profession in Texas. She is staff support to
the Practice and Long Term Care Committees, and the Texas Nurses Association
Board-designated task force addressing issues of importance to the association such
as staffing, quality of care and work place advocacy.

Tabone shared the strategies used by Texas and the issues that were addressed by
the nurses in her state. She also presented multiple research studies that demonstrate
the effectiveness of registered nurse care and studies on satisfaction and burnout.
Work place environment does make a difference! Group brainstorming generated
issues and solutions to be considered in the next meeting. Same Maceri, DNSc,
RN, also shared the status of the state task force on workplace advocacy.

Goals of the first program were to identify the issues and generate solutions
from the perspective of two groups-staff nurses and administrators. The second
meeting will be May 22 and will present a panel composed of administrators and
staff nurses to discuss their views on issues and solutions. Unionism in nursing has
emerged around the nation, but TNA District 1 wants to develop collaborative
strategies that will address staff nurse concerns with out unionism.

Watch for the next flyer and please plan to attend this very important meeting—
your knowledge about the workplace is invaluable.

Coming soon...Our own District One Web Page!

Watch for the grand opening]

Let us hear from you—

If you would like to add an announcement, achievements, articles, please send via

email in a word attachment to:
Charlotte Ward-Larson, Editor
CWL99@aol.com
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Member Highlights

Two members from District 1 received awards at the TNA Convention held in October 2002. Cheryl Stegbauer, PhD, RN,
APRN, BC, won the TNA Outstanding Advanced Practice Nurse Award, and Virginia Trotter Betts, MSN, RN, JD, FAAN,
won the TNA Outstanding Political Nurse Award.

Three District 1 members were appointed to State Boards in November 2002 by the Governor. They include: Cheryl
Stegbauer, Tennessee Board of Nursing; Suzanne Meeks, Board of Examiners for Nursing Home Administrators; and, Susan
Earl, Emergency Medical Services.

E. Dianne Greenhill, EdD, MS, RN, was recently elected to a two-year term as a member of the Board of Directors and the
Finance committee of the American Association for the History of Nursing. Dr. Greenhill is an Emeritus Professor of Nursing
at the University of Tennessee Health Sciences Center College of Nursing.

Dense Shumaker, MSN, RN, CS, executive director of the HOPE Health Center for the Homeless, recently received a
Tennessee Hospital Association Nurse of Distinction Award. She was honored for improving health care of many Shelby
County homeless citizens.

Virginia Trotter Betts, MSN, RN, JD, FAAN, former TNA and ANA president and Health Policy Advisor on state,
national and international levels, has been appointed by the governor as Commissioner of Mental Health and Developmental
Disabilities for the state of Tennessee. Betts is the first nurse in Tennessee’s history to serve at the cabinet level.

Charlotte Ward-Larson, PhD, RNC, received the Southern Nurses Research Society’s D. Jean Woods Scholarship Award for
her study entitled: 7he Efficacy of Facilitated Tucking for Reliving Procedural Pain of Endotracheal Suctioning in Very Low Birth
Weight Infants.

Sam Maceri, DNSc, RN, is chair of the statewide Commission on Work Place Advocacy.

Betty Sue McGarvey, DNSc, RN, from District I also serves on the Commission on Work Place Advocacy.

Patricia Speck, MSN, APRN, BC, FAAN, was invited to attend the 2003 National Policy Summit entitled DNA Evidence:
Enhancing Law Enforcement Impact from Crime Scene to Courtroom and Beyond. This summit is held to improve the strategies
for DNA evidence management. It is co-sponsored by the National Institute of Justice, the office for Victims of Crime, the
Office of Violence Against Women, and the National Forensic Science Technology Center in Washington, DC.

2002 Meeting Highlights

Employer of the Year — During the April 2002 meeting, the membership unanimously voted the Memphis Veterans Admin-
istration Medical Center as Employer of the Year. This honor was bestowed upon the hospital because of its long-standing
support of District I of the Tennessee Nurses Association. For at least the past three years, the VA Medical Center has sent the
greatest number of delegates to the State TNA Convention. In 2001, 13 registered nurses employed by the VA attended the
convention as delegates. Therefore, approximately 38 percent of all participating delegates were from the Memphis VA. This is
particularly noteworthy because the hospital grants authorized absences to these nurses so that they do not have to use vacation
time to participate in the event.

Nurses at the VA proudly share that the Chief Nurse, Betty Alsup, and the Medical Center Director, K.L. Mulholland, Jr.,

graciously render their support because they acknowledge and respect TNA’s enormous contributions to the nursing profession.

Approximately 80 VA nurses are active members in TNA, a factor that speaks in and of itself to the climate of the VA Medical

Center. The hospital supports nurse involvement in organizational and clinical decision-making processes. This is embraced by
VA nurses and prompts them to exhibit the enthusiasm and dedication necessary to continue and perpetuate the TNA success.
District I proudly salutes the Memphis Veterans Administration Medical Center as Employer of the Year.

Report of the Legislative Forum Held September 26, 2002 — On the evening of September 26 when Memphis received
over 3-4 inches of rain, 96-plus members and students from District I braved the rain to attend the Legislative Forum. Of the
more than 20 candidates from Memphis and Shelby County who were invited, 10 of those candidates were present in addition
to representatives from both gubernatorial campaigns. Tennessee Nurses Association president Wanda Hooper also braved the
rain to come from Nashville to attend the meeting. Virginia Trotter Betts moderated the meeting. All candidates had time to
present their views on nursing and health care issues and answer questions from the audience. Theresa Mauer from the Mem-
phis League of Women’s Voters served as an invaluable consultant in the planning of this meeting. Trane Medical, a recruit-
ment-consulting firm helped sponsor the event and provided a lovely door prize for attendees. It proved to be a great meeting,
allowing District I members and other community members to hear the candidates views on nursing and health care issues.
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From Silence to Voice — A Critique by Sue Martin

In their book, From Silence to Voice, journalists Bernice Buresh and Suzanne Gordon focus on the reserve of the nursing
profession to articulate and legitimize the role of the professional nurse to the public. Failure to promote the intricacies of
nursing knowledge, expertise, and experience is due, in part, to the lack of media shrewdness needed to elevate the status of
nursing. The authors highlight reasons behind the denigration of nursing and explore supportive advocacy measures needed to
support the profession from within and beyond its professional boundaries.

In today’s nursing environment, many nurses are indeed mute as far as the public ear is concerned. While nurses are con-
versant on many issues within the confines of their own units, they frequently falter in addressing such concerns beyond the
safe havens of their particular work environments. Nurses lack the confidence and tenacity to pursue such issues. This lack of
perseverance may be due to the previous lack of administrative support, behavior dictated by historical patriarchal traditions,
and an overall fatalistic approach to change. In addition, nurses fail to realize the impact of the public’s skewed perceptions of
healthcare by having inadequate nursing representation in healthcare dialogue.

Nurses need to market the vital roles they take in caring for patients. Denouncement of the “caring” role does little to
elevate the status of nursing. “Caring” is a vital part of what nurses do.

Ample opportunities are available for nurses to promote what they do. As often is the case, nurses negate the importance of
their own efforts with patients. By not accepting gratitude or recognition for their work, nurses miss the opportunity to further
educate the patient and public about the specialized skills of nursing. Nurses need to prepare their own responses in advance
to demeaning innuendos posed by parties inside and outside the nursing profession. Submissions of anecdotal stories to media
outlets highlighting the multiplicity of roles of the nurse could also promote the profession. Because of the self-effacing behav-
ior of many nurses, it will take education and mentoring of such activities to encourage others to follow suit.

The professional dress and demeanor of nursing must be addressed. Although many nurses ridicule former dress codes,
there is little doubt that modern dress styles have eroded nursing professionalism. Professional nurses should take pride in their
identity and wear attire and name badges reflective of their professional status. Patients deserve to know the identities and
credentials of their caregivers.

The collegiality between physicians and nurses is enhanced when respect is shown by both parties. Nurses should resist
being addressed by their first names absent their credentials in a forum that addresses physicians by their full title. This man-
date includes situations at the bedside and in the media.

The inculcation of hierarchical attitudes is pervasive in nursing. It is challenging to convince some nurses with over twenty
or thirty years experience to divert from deeply ingrained patterns of communication and behavior in favor of strategies that
enhance nursing. Dialogue must begin with these nurses to help change the milieu that will affect future generations of nurses.
Books such as From Silence to Voice can provide a springboard for discussions on the many issues that confront the future of
nursing. Such information is essential for new nurses as well as students in the field. Books such as this empower nurses to
research issues, formulate and articulate opinions, and to take appropriate action.

It is a professional imperative to become more actively involved in the media representation of nursing to the public.
Nurses should be aware of unflattering stereotypes of nurses in the media and demand that such portrayals be rescinded.
Heightened awareness of public policies and the impact of such reforms also should be a priority. By staying abreast of issues,
nurses can write newsworthy editorials and rebuttals, be available to journalists, join state and national nursing organizations,
and lobby state and federal representatives in order to advocate change. Participation in research activities and the acknowl-
edgement of subsequent evidence-based practices should be marketed to the public. In addition, nurses should support activists
and journalists who promote the common interests of nursing and patient health.

The nursing profession must foster mutual respect, reward, and recognition for all nurses. The effects of horizontal vio-
lence that continues to erode the profession can only be reversed by attaining a critical mass of nurses who understand that
professional viability depends upon a congruity of voice in healthcare dialogue.

Sue Martin, BSN(c), RN, is a Staff Development Instructor at St. Francis Hospital.
Reference
Buresh, B. & Gordon, S. (2000). From silence to voice. Ottawa, Ontario: Canadian Nurses Association.

* The Tennessee Nurses Association presented each registered nurse attending the 2002 TNA Annual Convention with a com-
plimentary copy of Silence to Voice courtesy of Johnson & Johnson.



