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Nashville:  Tennessee has a long history of producing volunteers, but now you can “e-volunteer” 

at www.state.tn.us/health. The Tennessee Department of Health is using the Internet to sign up volunteers 

who would be willing to work in a smallpox vaccination clinic should the nation be threatened with a 

smallpox outbreak. 

If a case of smallpox should occur anywhere in the United States, the Department of Health 

would immediately put into action a plan to vaccinate the entire population over a ten-day period.  In 

order to mobilize quickly, the Department is assembling a troop of volunteers who could assist with 

everything from traffic control to handing out information packets. Individual county health departments 

have been recruiting volunteers, but the efforts have fallen short of what is needed in many areas.   

“Thousands of volunteers will be required to help staff vaccination clinics.  Each of 117 clinics 

statewide will operate for two shifts per day with over 100 people needed for each shift—a total 

requirement of more than 25,000 staff and volunteers,” said Dr. Kenneth Robinson, Commissioner of 

Health.  “Many more volunteers need to be recruited and trained now so that our state will be fully 

prepared.” 

All volunteers will receive orientation and training appropriate to their assigned task.  Volunteers 

with the following skills and/or credentials will be needed for each clinic: 

• Physicians 
• Nurses 
• Clerical/secretarial 
• Data entry/medical records personnel 
• Pharmacists/pharmacy technicians 
• Individuals for traffic control and parking 
• Individuals for crowd control 
• Translators (multiple languages including sign language) 
• EMT skills 
• Information technology 
• Clinical professionals and/or students who are willing to be trained to assist with immunizations 

(must be at least 18 years of age) 
• General volunteers to assist with directing patients, registration, filling our forms, answering phones, 

etc. 
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Volunteers can specify the county they want to work in and the shift they want to work.  To 

volunteer, visit the Department of Health’s website at www.state.tn.us/health and click on “Volunteer 

Online.” 
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